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How to respond when your student has been the target of bullying.

If you found out your student was the target of online butlying behaviors OR if your student reaches
out to you and asks for help about an online bullying situation, what would you say or do?

Safety frstt Make sure the target, the perpetrators, and bystandeis are safe. Once safety has been estabhshed separate
canversations with all parties can begin. Atways consult and follow your schoal's policy. You can atso refer to the Facebook

Parent & Teen resources lor more tnformation

Ideally, your sthool has adopted an evidence-based approach to secial and emotional learning (SEL) So that students are
develaping the necessary e skills of sell-awareness, seH-regulation, responsible degision making, empathy, and conffict

.Fnot,

ing 3 bullying incident is a good time to explore bringing a social and emotional learning program o

your school.In 2015 for instance Facebook and Yale Center for Emotional inkelligence launched InspicEd in the U.S.

Prevention Policy The emotional elimate of a school and

its classroems influence the community's well-being and
students’ ability 1o learn. By building a school wide bullying
prevention policy and teaching emotional intelligence skills
Lo your students, you can help to prevent mean and cruel
behavior in the first place. One social and emotional learning
program, RULER, has students and their teachers creale an
E£motional inlelhgence Charter -3 collaborative document
thal helps ta establish a supportive and productive learning

enviranment. It is created by members of the community,
outlining how they aspire to treat each other. Together,

the commaunity describes how they want to feel at school,
the behaviors that foster Lhose feclings, and guidelines for
preventing and managing unwanted feclings and confiict. By
warking together 1o buitd the Charter, everyone establishes
comman goals and holds each other accountable for
creating the positive climate they envision. pr

O Fatrboak pesl

ieng s also important to setup a clear system for
reponing. Do you have 2n anonymaous reporting box? Let
students know when and how 1o report issues of bullying.
Bullying, or mean behavior, comes in many forms including
someone saying mean things, spreading rumars, posting an

The first step to helping
your studentistobea
good listener and talk
through the problem
without interruption.

Let students know when and where your
conversalion is going 10 ake place, Here, we
provide some tips and strategies to help you have
anintial, successful conversalion for some of
most frequently reported problems af bullying.

step|one

inappropriate photo or videa, someone nol leaving samegne
else alone, of somecne making threatening remarks. l is
aggressive behavior that is repeated over time and involves
an imbalance of power The imbalance can be the social
status, age, ar even physical size of the perpelrator

Set yourself up for a successful canversation with your student.

1. Take your student seriously. Il your student wants to
talk to you about a bullying silsation or something
that happened that made them upset, take it seriously.
Make sure you find a time to talk with the student
that same day, if you are unable at the time you heard
about the incident. Your abitity to listen to your student
and undersiand their feetings and experiences means
everyLhing to your student it is a basic human need to be
hzard and endersicod Your student has come to you asa
trusted adult to listen and help them soive a probiem they
are having.

2. Find the best time and place to have the conversation.
Find a private place to 1alk with your student 50 you wilt
both be comfortable and your student will feel sale to
talk freely,

3. Before you talk to yout student, check in with your own
Feelings. Empathize with your student. Recognize strong
emaotions you may have about the situation, and, most
impartantly, managing them before you tatk with your
child. Taking a deep breath, using positive “sell-talk,® hke
saying to yoursell, "I want the best for my student so t will
remain calm when we talk” can help you get into the right

indset so thec stays positive. Imaging how
you would feelif the situation had happened to you

4. Remember, you are the role model. Your student
i§ learning the best and worst ways to respond to
challenging situations from you. Feelings are cantagious
By staying calm, your student will mere hikely be calm
and learn how 10 deal with challenging sitvations, If you
natice you are upset and not sure you can be calm, hold
off uatil you feel ready to have the conversation



step | two

Talk with your student about the problem. The lirst step to helping your student is to be a good listener and talk through

the situation.

1. Give your student unconditional support. No matter
what has happened, let your student know you will listen
to them. Alow your student 1 get out the full story
wilhout interrupting of criticizing them Your student
needs 1o leel emotionally safe in order Lo be open and
honest with you. Reassure your student that you will help
them try ta resolve the problem.

= Find oul whether the student has told their parents. )f
not, ask why they havent told them Ask the student if
they would like to 1ell them togelher.

Some key pomnts Lo guide your initial conversation:

Bea good listener; avedd putting words into your student’s
mauth of jumping to conclusions.

Use a calm and steady voice throughout the conversation.
Avoid using harsh or accusatory language, which can
resultin your student either shutling down or becoming
more upset

Avoid being judgmental or critical about what behavior
they were engaged in before the incident.

Avoid commaents like, “t thought | told you not to be
{riends with Jaggressor’s name|” or “Let’s not make a big
deal about Lhis - bullying is just a stage every kid goes
through”

-

Avoit blaming your student tor being the targel of
bullying Assuce them that their bullying cxperience was
not their lavit

.

Avoid giving advice based on the way you feel about the
incident

Never encourage the student to ‘hght back’ agalnst the
chitd who is bullying. That could resultin the target
getting in trouble, suspended, or caxpelied fram schaol

Avoid making promises you can't keep, but do reassure
your student that you want to help find a successiul
resolution to the problem, and that you will do your best
to make sure their life doesn't gel more difficult. You
should avord Latking about what will happen to the by
as well.

1. Usa gentle exploration and empathy. Often kids who are
targets of bullying, or other mean behavior have a hacd
time tatking about it. Dur sample conversation starters
will help you to find out what happenad, haw your
student feels about it, and what they might want to do.

Be sure to 1ell your student that the reason you are asking
questions is because you need all the facts so that you can
help them best solve the problem.

+ Hthe incident happened on Facebook, ask the student
labnng in a screen shot of the post or pholo so you can
look at it together and alse record the incident.

= Every reparl deserves an empathic conversation
whether ornotit falls into the category of bullying.
Nevertheless, it will be helpful for your student to
understand the difference between rude, mean, and
bullying behaviors.

~ Rude behavior is when someonce says or does
something in a rough or harsh way, usually by
mistake, that hurts someone's feelings Some
examples are saying something harsh about & friend
or dismissing someona

Mean behavigt is $aying or doing something

o purposelully hurt someone once or maybe

twice; some examples are: twisling the facts,
blaming someane else when it is your wrongdoing
{psychotogical manipulation), calling names or other
pul downg; insulting someone’s family or anything
about them.

Budlyng behavior is aggressive behavior that is
repeated over time and involves an imbatance of
power. Imbalante can be the soclal status, age, or even
physical size of the perpetrator.

As most educators know, rude and mean behaviors can
bevery hurtful, but are g Ity handled difi Iy
than bullying Rude and mean behaviers may be handled
directly by classroom teachers, with or withoul the help
of school counselors. Of course, all conflicts need to be
addressed, but in most schools only bullying behaviors,
i.e, those thatintend to harma child are reporied and
gaverned by school pelicy

Check out our Conversation Starters:

“{Student’s Mame), i'm so sorry this happencd to you, and
I'm glad you told me. Can you tell me more about what
happened? 15 Lhis the first time or has this happened
before?” And, most importantly, "How are you feeding?”

.

*[Student’s Name), that sounds upsetting | can understand
why you are feeling angry, afraid, sad, embarrassed. Let's
go find 2 quict place so we can talk privately”

“{Student’s Hame), I'm 50 glad you told me. You did the
right thing - 1 promise | will do my best to help you
manage this”

“{Student’s Hame), Bullying Is nat ok 1 know it's difficut
for you 1o talk about it, really want to help you figure out
what todo”

M your student is being threatened you might say semething
like the fodlowing, but always consult school policies

» “{Student's Namel, it's never ok for someons Lo threaten
you. I'm really glad you came to me, Let’s tilk through this
with X¥Z sowe can make sure you are safe, and Lhat you
feel safe 100 and get the best possible help.”

1§ your student doesn't want to do anything about it

= Your student might not want to do anything because they
are afraid of lesing a friendship, escalating the situation,
being bullied again, or are uncomfortable expressing
themselves. Some kids don't want to be seen as a “tattie
tale” and are afraid of gerting someone in trouble. it's
important to know if that is the reason your student
does not want to do anything Then, you can explain the
difference between “tattling” and “telling and reponting™
Tattling is about getting someane in trouble - usuably
when something is not dangerous. Telling someone
that you have been butlied isnt tattling, it's getting the
Aecessary help you need to stop the bullving behavior and
ta ensure your own and athers’ safely.”

1. Thoroughly investigate the incident, abiding by school's
policy. Make sure you understand fully what happened by
having separate conversations with all parties, including
the target, the person accused of bullying, and any
witnesses. Interviewing the person accused of bullying
and wrget together, however, may cause additional stress
for the target.

+ Consultathers avyour school {e g, social worker,
psychologist, dean, principall and/or your school's
policy about what to do next abowt both reporting and
handling the intident

- Provide on-going Interventional support for all parties
involved.

« Appoint 2 point person to check back on both the target
and aggressor untit cerain that the siluation
is resolved.

000
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step | three

Work with your student on an action plan. Your action plan should follow your school's policy and be done in consultation
with the school principal in addition ta the school psychologist, sociaf worker or counselar, if necessary.

1. Based on what you learned from exploring the situatlon
-~ whether the behavior is classified as bullying or mean
behavier — decide on the appropriate action that aligns
with your schoal’s palicy.

= Ifthe tncidenl warranls reporling, remind your student
about your school's policies and do whal ever is
necessary to ensure ail students are sate and getling
their needs met.

IFthere is any reason to believe the student is In danger,
report the incident immediately to an authonty figurg in
your school. Make sure the student who was the target
of bullying is safe until the sitwation has been handied
by the authoriligs.

I appropniate, you can facilitate a conversation ora
mediation sessign where the perpetrator apologizes
to the target.

. if you and your student agree — afier consulting your
school’s policy — that the incident is not oo serious and
does not need to be reported, you can work on an aclion
plan with your student. For example, if Lhe student is
upsel that they were not invited 10 a party, you can do
your best to comfort the student, but the student should
know that there likely won't be any consequences for the
student they said was bullying them by leaving them out
of the party.

3. I the buflying has moved online let your student know
actions are available on Facebonk,

Show your student what s available on Faceboak:

{You can let your students know about Facebook's social
reporting 1oals choose to do one or more of 1he following )

Use the “Report” link. Facebook will review the post ar
photo and if it violaies Facebook terms, it will be removed
{Private. Person who wrote the post or uploaded the phato
is alerted that it has been taken down, but is not told who
aerted Facebook to the violation }

Contact the persen directly, cither on or olf Faccbook,
but only if you feel it is safe and comforiable 1o do 5o,
{Private. This message will enly be viewed by yourself
and the person you are reaching out to}

+ Gethelp from a trusted friend or adult, elther on or
off Facebook 5o you are supported in how to handle
the situation. You can share the post with them
confidentially. {Private between you and the person
you have messaged )

Unftiend tha person by adjusting your privacy settings.
The person is removed from your "Friends” list and you
won'l be able 1o see each other's News Feeds. If your
privacy setting is "public,” it may still be possible Lo see
their content, and they may be able 10 see your content,
{Person is not aferied that they have been “unfriended,”
but if they attempt to visit your profife, it wili be clear that
you are o fonger connected |

- Block the person, The person cannot start a conversation
with you, or see your posts, {Person wiif not be alerted that
they have been blocked, but you will no fonger be able to
find each other’s profiles through search }

Show your student Facebook’s new Anti-bullying hub where
sheshe can get more information and learn some strategies
and words that might be helpful in managing the bullying
sittration

step | four

Follow up with your student 10 ensure they feel both physically and emotionally safe in your classroom. Here are some
questions for you 1o consider to maintain the safety of a student who was bullied, and to create a healthy school dlimate.

1. Has It been resolved? Does your student feel that the
sitvation sheshe Lame to you with, has been resolved.
Does your student need more help or guidance? IU's
critical to check-in with the student regidarly about how
their refationship is with the student who engaged In the
bullying behaviar

2, Daes the student feel comfortable in your classroom and
at school? How often does this student have to interact
with the student who bullied them? Can that be adjusted?

3. Has the child who engaged in bullying behavior re¢eived
support?

4. Are the students involved (n the intident in need of
mental health support or services, in your cpinion - like
your school counselor, or an outside relemal

$. Does your student have a support netwark of friends and
family? Have you encouraged the student to reach out to
people sheshe trusts?

6. Have you developed norms around acceptable behaviors
inyour classroom?

7. Are you teathing direct lessons on social and emotional
learning. particularly on how emotions and atiians
impact relationships? How are you concretely promoting
pasitive refationships in your classroom fe g, do you
ERCourage morning greelings, questions about well
being, compliments Are you teaching children conflict
resolution skitls?




How to respond when your student have been the perpetrator
of bullying behaviors.

If you find out your student was the perpetrator of bullying behaviors, what would you say or do?

Safety first Make sure Lhe target, the perpetrators, and bystanders are sale. Once safety has been established, separate
conversalions with all parties can begin. Schoo! podicies must be followed

Ideally, your school has adopled an evidence-based approach ta setial and emotional learning so that students are
develaping the necessary fife skills of self-awarencss, sell-regulation, empathy, and confict resatution. If not, addressing a
bullying Incident is.a good time Lo explare bringing a sotial and emotional learning program to your schaoal

IUs also importanl to sel up a clear sysiem for reporting. Let the students know when and how Lo report issues of bullying.
Do you have a reporting box? Can reports be anonymous? Let students know when and where your conversation Is gOIng
to take ptace

Here, we provide ups and strateges 1o help you have aninitial, successiul conversation for some of mast frequent forms

of bullying Bullying comes in many forms, which can take place at home. school or onling, inctuding someons saying mean
things, spreading rumors, posting an inappropriate photo or video, someone nat leaving someone else alone, or someane
making threalening remarks. When helping your student, before taking atlion, it is important to be a good listener and tatk
through the problem. You cam alsa refer to the Bullying Prevention Hib's Parents and Teen resources for more information.

step|one

Set yoursell up for a successful conversation with your student,

1. Take your student seriously. If your student wants to
talk to you about a bullying situation, Lake it seriously.
Make sure you find a time to talk with the student
that same day, if you are unable at the time you heard
about the incident. Your ability ta listen to your student
and understand their feelings and experiences means
everything 10 your student ILis a basic human need to be
heard and undersiood.

2. Find the best time and placa to have the conversation.
Find 3 privaie place to talk with your student so you will
both be comfortable and your student will feg) safe 1o talk
Ireely

3. Before you talk to your student, checkin with your own
feelings. This includes recognizing the strong emotions
you my have about the siteation, and, most importantly,
managing them befare you talk with your child Taking
1 deep breath, using positive “self-tark,” like saying 1o
yourself, ") want the best for my student so | will remain
calm when we talk® or " | need to make clear decisions,
and ! need Lo calm down in order to best do that™ can help
you getlinto the right mindset so that the conversation
siays positive. Even one woid, of briel phrases can be
effective: "breathe, calm® “calm, ease” And - put yourself
in your kids shoes: imagine how you would feel if the
sitvation had happened to yor.

» liyou are having strong emations and {eel like you
might say somathing to your student that puts down
their character ar samething eise you might regret in
your role as teacher, pausc and avoid respanding until
you are calmer. if you dorespond in an emotion-driven
way and you do regret what you said to your student it’s
impartant to remember that everyone makes mistakes.
This challenging moment presenits an oppartunity
to help your student develop empathy, learn how to
apologize with authenticity, and learn healthier ways to
treat others.

4. Remember, you are the role model. Your student is
{earning aboul the best and worst ways (o respond 1o
chalienging sitwations - like bullying - from watching you.
Remember, your student is watching you and how you
respond - how you respoand 1o a difficult moment may be
etched in your students mind for years. Your feelings are
contagious. i you stay calm, your students wil more likely
be calm and learn how to deal with challenging situations
cifectively. If you nolice you are still upset and not sure
you can stay calm while talking to your student, hold ofi
until you feel ready to have the conversation




step | two

Talk with your student about the problem. The first step to helping your student is to be a good listener and talk
through the situation,

1. Give your student suppart. No matter whai has

happened, let your student know you will listen to Lhem
Allow your student to get out the tull story without
intertupting or criticizing them, Your student needs to
feel emotionally sale in order to be open and honest with
you. Reassure your student that you will help them try to
resolve the problem

«+ You hkely will have judgments about what happened,
especially if your student disappainted you with thesr
mean behavior. However, itis important for you nol
to express those judgments in a critical way. Try your
best not to say things like, “Whal's wrong with you?*
Rather, say something like ") am disappointed that this
happened. This is serious - it is not ok lor you or anyone
else to spread rumors/say mean things/threaten, eie.”

2. Find out what happened. Find out exactly what

happened, how long it has been happening, and if
anything has happened afier it has been reported. Your
background knowledge of your student’s relationship
with the chitd who was bullied, could influence how you
discuss and handle the sltuation.

Some key pomts to guide your imivial conversation include

.

Bea good listener; don't put words into your student’s
mouth or jump to conclusions. Be careful about giving
advice based on the way YOU fcel about the incident - it
may be very different Lhan what your student feels.

Use a calm and steady voice throughout the conversalion,

Avoid using harsh or accusatory language, which can
result in your sludeni cither shutting down or becoming
mare aggressive.

Avoid being judgmental or critical about what behavior
they were engaged in befare the byllying incident. (This
doesn't mean that you give up your own assessment that
the behaviar was wrong }

Calmly let your student knaw that cven if it's a first time
offense, bullying is unacceptable and consequences may
be severg,

Avoid making promises you can't keep, but do reassure
your $tudent Lthat you want to help find a successiul
resolution to the problem, and Lhat you will do your best
10 make sure their school life doesnt get more difficult.

3. Communicate your school's vafues and policies, Let your
student know Lhat bullying behavior is unacceptable and
that there will be consequences. Remind your student
of key values like kindness, respect, and empathy, why
they are important in every community and haw it is each
individual's responsibility to behave in a way that reflects
these values.

Use these conversation stackers if you find out [rom
someone ebse that yous student has been enagaging in
bullying behavtor

» *[Student’s Namel Lell me about what's been happening
belween you and X~

W na response, then state the following. “If you have a copy
of the post or photo, it's best to bring it with you ™

+ "|Student’s Namel ) heard that you have been saying
mean things/posted this about X. I'm very disappointed
Lo hear this It not ok to intentionally hurt someone else
and you must stop immediately Tell me exactly what
happencd so we can ligure out the best way to handle
this”

Wse these conversation starter if your student discloses to
you that they have been engaging in bullying behavior:

+ “{Student's Namel it 1ook courage for you te tell me this
when you know how upsetting it woukd be for me Lo hear
itand when you know that there will be consequences. It's
never gk 1o say mean things/spread rumors/ele. Let's sit
down and tzlk through the situation $o we ¢an figure out
Lhe best way to handle this.”

1fyou lind out the situation invalved psychological harm or
physical Lhreats to another pesson:

You will want to take immediaie action alter hearing your
student’s side of the story because everyone's safely is
priority. For incidents that involve a threat Lo someone’s
physical safety, sexual harassment, disctiminition oran
olfensive image or recording, the conversation starter below
can help you begin the longer discussion with the student
who posted the offending, upsetting message or photo

4. Thoroughly Investigate the incident, abiding by school's

policy. Make sure you understand fully what happened by
having separate conversations with all parties, including
the student who engaged In the threatening/disrespeciiul
behavior, the target, and any wilnesses,

= Avoid bringing the larget and ‘perpetrator together so
that the target does not experience additional stress.
{Ofcourse, il the target asks to talk directly to the
‘perpetrator,’ consider bringing them together with the
help of a schoal counselor}

« Consult others at your school {e.g, social worket,
psychologist, Dean, principal) and/or your schoal's
poalicy about what to do next about both reporting and
handling the incident.

step | three

Create a plan with your student to take responsible action. Your action ptan shoutd follow your schood's policy and be done
In consultation with the school principal in addition to the school psychologist, secial werker of counselor, if necessary

1. Based on what you [earned from exploring the situation,

decide on an action that aligns with your schaol's policy.

« If you determine 1hat the incident does not require
reparting, work with your student on the best way
they can apologize. Decide whether your stedent can
doitalonc, orif Lhey need your guidance to write the
language for an authentic, meaninglul apology. Also,
H appropriate, and you are trained to do so, facilitate
a conversation o a mediation session where you and
the perpetrator conme toa decision about a type of
restorative justice action to make amends with the
target. This does not have 10 involve contact between
the target and Lhe perpetrator

-

f relevant, show your student how to take down the
post down using the Facebook Reporting System.

.

If the incident requires reporting do whatever is
necessary to ensure all parties are safe and getting their
needs mel. lnvolve parents according to your school’s
policy. You atso can recommend the Facebook Family
Safety Center to families for some helpfud tips

1. Beclear about tha¢

5. Stay firm. if your student begs you not te do anything,

of does not want Lo doanything, let them know that
their behavior is not acceptable and Lhat there will be
censequences. Let them know that these consequences
were created tovalue and protect everyone in the school
community. Itis crticat that you follow through with
whatever consequences were sel depending on the
severity of the incident.

» Ifthere is any reason \o believe thata student is in
danger, report the incident immediately to an authority
figure in your school. Make sure the student who
was the target of bullying, the perpetrator, and any
bystanders are safe until the situation has been handled
by the authorities.

quences and follow through. if
the behavior viclates schoal policy, ensure conseguences
are altgned with the pokicy, Including family involvement
il the behavior does not viakate school policy, ideally you
have classroom expectations for the way students treat
each other, and wi'l establish cansequences in line with
those expeclaiions.




step | four

follow up with your student to ensure they are safe, and feel safe, in your classroom. Here are some questions for you
to consider in order to maintain the safety of a student who was bullied and to create a healthy school cltmate.

1. Has it been resalved? Does your student need more help
or guidance? I’s ¢ritical 1o check-in wilh Lhe student
regularly about how their relationship is with the student
wha was targeted in the bullying behavior.

2. Does the student feel comfortable iayour classroom and
at schoal? How often does this student have tointeract
wilh the other student who was involved? Can that be
adjusted?

3. Has the child who engaged In bullying behavior received
education and support? it is important thai the student
engaging in bullying behavior, learn that there 1s another
perspective, thai of the targel. This will begin to develop
empathy.

4. Are the students Involved In the Incident In need of
mental health suppott or services, in your opinion - ke
your school counsedor, or an outside referral?

5. Does yous student have a support network of friends and
family? Have you encouraged the stedeat to reach ut to
people shefhe trusts?

6. Have you developed norms around acceptable behaviors
In yout classroom and in the school community? Do you
have a "Charter” thay guides how students want 10 feel
ang what they will da to have those feelings each day?
Do your students know abaut school polizies and the
consequences for violating them?

7. Are you teaching direct lestons an social and emotional
learning, particularty on how emotions and actions
impact retationships? How are you concretely promoting
paositive relationships in your classroom {for example: do
you encourage morning greetings, questions about well
being, complimenits?} Are you teaching children conflict
reselution skills?

Use these phone conversation stasters if your student has been
the larget of bullying and you need to speak with their parent

+ "Hello {MriMrs. parent's nam |, firsy, your daughne:/
son is fine” Are you free to talk for a few minutes now? |
am calling to let you know of a conflicl that she/he was
a part of. Daughter/son has reported that his classmzies
schoolmate was unkind and disrespectful to her/ham = in
fact, sheshe is fecling bullied by this student. | know that
this a5 upseting to hear. Please know that our highest

priority is the safety and well being of your daughter/
sonand all pur students. We have a na tolerance policy
agaenst bullying behavior 2nd other kinds of disrespect
in our school. | would like to ted you all the specilics and
talk about how we, tagether, can best help {student’s
name). it's preferable to talk about this in person - can you
come in in the next few days? In the meantime, | want to
reassure you that we will folfow the school guidelines for
managing this conflict and we will do everylhing we can
to help {student's name) to fecd sale and cared for by the
school community”

Then, when the parent comes in, repeat that your priofity
is the salety and well-being of all children. Tell the parent
what their chitd reported and what othet information
you have about what actually happened. 0f course, do
not reveal personal information about the child whe
exhibited the bullying behavior, Assure the parent Lhat
you have spoken to their child, 2nd will continue to Ltk
[student's name) to be swre sheshe feels safe - and, to

be sure that the sitvation is resolved. Beyond that, you
will theck in with your child on aregular basis so that he
knows you are there supporting her/him,

Lz these phone conversation starters it your student has
been a perpetrator of bullying and you need 1o speak with
theie pareat:

+ “Hella [Mr/Mrs. parent's name }, first, your daughter/
son is fine! Are you free 1o talk for a lew minuies now? |
am calling to let you know of a contlict that she/he was
apart of.t have learned from {student's name) that your
daughter/son engaged in hurtful behavior, In fact, the
student reported being bullied by your daughter/son. i
canimagine that thisis upsetting to hear. We can talk
about the specifics of the situation fater, but, we want
you o know that our highest priority is the safety and
well-being of all our students. We want to work with you
ta develop a pro$ocial plan for your daughter/son to
support them in less agpressive behaviors *

when appropriate, please add: “While we want afl
students, your chitd intiuded to feel supported, there
is ano tolerance pelicy In our school, with specilic
consequences for bullying behavior. | would like 1o tatk
to you in person about what happened and how we,
tegether, can best help {student’s namel. Can you find a
time to come in in the next few days? in the meantime,
Twanl to reassure you that we will follow the school

step | five

guidelines far managing this conflict and we will do
everything we can to help [student's name) feel safe and
supparied in the school communily. We care about his
well being and want to understand both what triggers
this behavior for {student's namej and what we can

do together to prevent him lrom engaging with other
students like this, in the future”

Then - when the parent comes in, repeat that your
priorily i$ the safety and well being of all children. Tall
Lhe parent what their child is accused of/ was seen doing
and any other information you have about what actually
happened. OF course, do not reveal personal information
about the Wargel - except to say that the child was very
upset Assure the parent that you have spoken to their
child, and will cantinue to tatk (student's name} to be
stre he understands that her/his behavior that shed

he can make dilferent choices, more pra-social choices,
inthe future Do your best 1o be sure that the student
understands \hat while their may be consequences for his
behavior according the sthool policy - her/his well being
matters to us and we want to help him make more pro-
social choices in the future,

Follow up with your student's Parent, to ensure communications were clear and that everyone is on
the same page about what to do to encourage the most positive outcome, here are some things you

can discuss with your student’s parents;

For the parent of Lhe target.

= Checkin weekly Tor the next maonth or two months
to share observations about the student and how he
1smanaging past ~conflict - and, to ask if there are
additional ways that you can support the student.

Agree 1o look foar opportunities in the school commumnity
and at home, on TV of the news, 10 discuss the reality that
bullying behavior is unacceptable

If necessary suggest to the parent that he/she seek
professional help for the student

For the parent of the child engaged in bullying behavior

Check in weekly for the next month or two months
o share abservations about the student and how he
is managing post -confict - and, to askif there are
additienal ways that you ¢an support the student

Agree 1o look for apportunities in the school community
and at hame, on TV or the news, 1o discuss the reality that
bullying behavior is unacceptable.

Work with the parent to sel up aplan help the studem
fearn mare about pro-social choices and empathy

IF necessary suggest to the parent that hesshe seek
professional help far the student.



Bullying Prevention

€ Bulld and sustaln a school climate focused on the

respect & integrity of others.

Empower students who witness online bullying to

step up and tell a trusted adulL

Invite stedents 1o be the ‘experts’ lor peer mentaring

1o pramote pasitive anline interactions.

Reinforce posilive messaging in the classroom and

with signage pasied in the computer 1ab or each

computer station.

Create an environment where bullying of any kind

isn't "(oal” Make it clear to stidents, parents and

staff that these behaviors are unacceptable and wilt
be disciplined.

Look for opporumities Lo teach/tatk to students

about bullying - for example: in literature,

during recess.

Remind students regularly to ask for help if they are

dealing with an issue related lo bullying or safety.

- Let them know they can trust you, that you will
listen to their concerns about onling bylying and
will take them seriously, You will do something
about the problem and help get it resolved.

~"Talk to me il you or someone you know is being
electronlcally harassed or thweaiened: Qnling
bullying is wiong and unacceplable and § will help
you resolve Lhe sitvation | care about your anling
experience and can help!”

+

- Let studenis know that your school has pohicies
created to protect everyane’s physicat and
emational well-being. These policies have specific
canscquences far dealing with bullying and
disrespectful behavir paline,

Establish an etfective Safety school palicy.
Consult with your schoal attorney BEFORE incidents
aicur Lo find out appropriate aclions to take.
- Make sute you understand what you can be
held civilly liable for megligently preventing ar
improperty responding o bullying.
Establish procedures that ensure the safety and
protection of the targeled student.
Clearly define bullying, harassment & inlimidation
Have an angnymous reporting system to allow
students and teachers to report instances of bullying
wilhout fear of reprisal.
Develop a formal pracedure for investigating
incidents of bullying.
Develop a continuum of disciplinary consequences
far bullying incidents, both at school and anling.
Let student know the consequences.
School Intesnet technology should inchude site-

.

blocking and content monitoring software/hardware.

Know when the school can intervene and provide
consequences in bullying incidents.

~ Il astudent violated the schools technology use
policy by using schookbased technology to bully
another student.

- Il off campus incidents result in substantial
digruplion of the learning eavironment.

- If theincident doesn't fall under the school’s
purvigw parents should be alerted.

Have a formal refationship with a local law

enforcement department capable of conducting

computer and netwaork farensic examination should

he need arise.

.

) Assess the scope of bullying at your school to

determine whether or notitis a significant problem.

= How many students have been bullied, or have
bullied others?

©Q Make sure your school has an Internst Safety

Educational program.

Students leam

- Acceptable computer and internet safely

- Safe password proteclion

- How to recagnize bullying

= How Lo respond to bullying

Provide staff training on how to recognize and
intervene in bullying issues.

Designate classroom time for the topic of bullying.
Educate your school community about responsible
Internet use.

- Raise awareness through sessions like assemblies,
inclass discussions,

- Invite specialists to talk 1o staff and students,

= Sponsor a community education event,

- Provide referral resources & tip-sheets on
responding to bullying Lo the families.




Empower Teens

- Stay calm
Remember that bullyingis + Takea few deep breaths. Clear your mind 50 you can make the
Bulying comes in many dilferent forms and caninclude saying mean things, spreading rumors, posting inapprepriate . never your fault, and it can best possible decisien about whom to contact and what you
photos, bothening someon, and making threatening remarks, among other things. Remember, it's never your fault if you are J want 1o say them,
bullied by someone, and it can happen te anyone. happen to anyone. Do ot appraach the person who bullied you when
Here are some cffective solutions, which other people have found helplul, and can help you salve whatever problem you el e you're upset.
are facing Itisimportant that you feel comfortable and cenfident in how you choese to handle the situation. Always think
through the consequences of what you might do in advance with your decision, and if this $ituation takes place onling, B
g ullying might make you feel
please be sure to use one of the mulliple tools Facebook offers to help handle the problem ying mig % .—.m_— someone <°= H—.—._mﬂ
t "reall
ik syourt « IWyou've been threatened or you're worried about your
alanc, but you're not alone, Reach safety, tatk to someone you trust immediately.
i Tools available on Facebook out {0 somenne you trust to help you + Reach out 10 aclose friend, a family member, a teacher or
{You can choase to do one or more of the following ) through the situation. No one should even the authorilies.
+ Usethe "Report”link Facebook includes a Report link + Uniriend the person. To unfriend someone, go to that ever have to tolerate being bullied. .h.
Tor reporting abuse, bullying, harassment and other persan’s profile, hover over the Friends bullon at the top 5 WQ mmﬁm
155ues on nearly every piece of content Our global of their profite and select Unfriend. L

+ Never nisk being alone with anyone who makes you
Block the person. You can block sameane 1o unfriend feet unsafe.

them and prevent them from stasting conversations with
you of seging things you post on your profile. \n addition,

teams work 24 hours a day, 7 days a week, to review
things you report and remove anything that vislates
our Community Standatds (hitps/fwww lacebook comy

» I youtalk to the person, use simple and direct language,

communitystandards) We don’t include any information o remain cal
| emain caim

about the persaon who filed the repart when we reach out peopleyou blackcan aa_n.._mﬂ 1agyou, __..s_m...qo: Sl

of groups or add you as afriend. Blocking is reciprocal,
1o the person responsible. i .

s0you alse won't be able to see things they post or start @ UO_._ n —_mnm.:m.ﬂm
Ityou've reported something, you have the optian Lo conversations with them. When you bleck someane, we
check the status of your teport from your Suppart Inbox. dont notily them that you've blocked them, To black + Don'tLry Lo get even of put the person who bullied you down.
Keep in mind that only you can see your Support Inbox someone, tlick [lock icon] at the top nght of any Facebook . .
{fe-me/suppertintox). Finally, get help from a trusted page, click How do | stop someone from bothernng me? enter Dot do ar say samething you might regret later
friend or adult so you have the support needed (o handle the name or ematl address of the person you want to bock
the silpaton. and click Block.

£ O Faceboak 2




For minor incidents, like teasing or a single instance of
saying mean things, try this...

1. Justignore it. Take a deep breath and fet it goifit's
something that doesn't really matter to you and won't

affect your reputation. People who bully are loaking for a

respanse, show them you have the upper hand!

2. Contact the person. If the person is someone you know
well, give them the benefit of the doubl it's passible the
peison really is jusi trying 1o be funny and not hurtful

Call them or send a message online to ask them about the
post/photo and ask them to remove it. Facebook provides

seme suggested messages for you, 0F you can write your
own. Wriling (o gel even may just make things worse,

3. Delete the message or photo. If you don't ke the photo
ormessage, delete it [rom the areas of the online service
where you can. You might want to consider printing, or

olherwise saving the post or phote in case you need it later.

For more upsetting incidents, when you are upset but not
in danger, tey this...

1 Get help from a trusted friend or adult. They can

help you figure out whether and how to Iel the person know

that what was posied was hurtful Writing to get even may
Just make things worse

Example conversation starters with person who bullied you,

Sometimes a simpis statement like Lhis will da the trick,
“Hey, NAME - that comment wasn't funny. 1 don't ke it,
please take it down. *

If you know they are doing it intentionally, you can say,
“Hey, the phato/post makes me very uncomlioriable.
Pigase take it down and defere it. I'm sure you wotddn
want a post/pholo like this on your Timeline”

If they take it down, you can follow up with, *Will you
please tell everyone that whal you wrote was a joke,
to make sure pecple know it wasnt true”

Contact someone you trust for hefp. Send a message or

cll someone you Lrusl like a clase friend, family member,

or sameone at your school wha can give you good advice
Faceboolk’s Bullying Prevention Center not the Bullying
Prevenlion Center provides guidance for parents and
teachers.

Example conversation starieds with a trusted friend or adult

3.

4

wn

*NAME i$ $preading mean rumors about me "which arent
irue’ and everybody believes them. | don’y know what

10 do. Please help me figure out how to stop NAME from
posting mean things/phatos about me.”

“Please help me deal wilh NAME and figure out howe 1o let
other people know the rumor isn't true”

If you are talking to a friend, you might say, “Can you
come with me to talk to my mom/dad/eacher | could use
somcone with me to back me up”

Block and filter access to the person. Take advantage of
the privacy settings on Facebook to bock future posts

Report the content to Facebook. Give a clear description
of where the content is.

Save the post/phote |f something was posted online.

It's a good idea to keep track of the dales and times of al
incidents, which can help prove what is going on and who
startedit.

Take screenshols of the posi/photo. You may need it later
o share with others if the behavier doesn't stop.

If you feal your safety, or the safety of someone else

Is threatened, like someone won't stop stalking you,
posting explicit photas, threats of physical harm, sexual
harassment, extortion, try this...

1.

Talk to a trusted adult and contact the authorities
immediately if you feel your safety is in danger. The
authorities ar an adult can help you take the necessary
steps to protect yous salety. If you are in immediate
danger, diat emergency services

Exampic conversalion starters with a trusted friend or adult:

.

“HAME, has threalened to hurt me after school today and
I'm really nervous. | need your help with this right away ™

“Please help me figure out how to deal with NAME who is
threatening me. I'm really scared”

Bullying behavior is not one thing. It can include saying
mean things, spreading rumors or inappropriate photaos,
bothering someone, or making threatening remarks, amang
other things.

Helping a fricnd wha is being bullied is the right thing todo
we all need to back up our itiends. When somegne helps
someone who is the target of bullying, it almost always
staps the hullying. Here are some things you can do to
stipport your friend

© Makeadeclsion to help.
Stand up! Be someone who decides to help out a friead in
need. Make sure you have the suppart you need to hetp
your friend. Involve ather Iniends, or others you trust.
Everyone's safely is a priofity.

ﬂ Make sure you are calm befare you da anything.
1f you'te nervaus, take a few deep breaths to heltp calm
down before you Lalk to your friend so you can think
clearly before you ask them how you can help. if you're
worrted about your friend's safety, talk to the authorities,
or atrusted adult at home or school immediately. It's
aften helpful to problem sobve with an aduh.

) Talktoyour frlend about it.
Let your Kriend know you are there for them, that they
are not alene, and thal you want to help them best
handle the situation. Your encouragement and support
willmean everything 1o them.

Remind your friend that they haven't done anything
to deserve this and no one should bully them

Help them make a decision about how to behave
in front of the person who bullicd them, Help your
friend build \heir confidence, even if they don't feet
that way right now

.

@ Askyour friend what they need.
work with your friend to find a solution

+ Encourage your friend not (o be alone with the person
who bullied them if you feel they are in danger

o

Try to help them aveid escatating the problem or
reacting in an aggressive way towards the person
who bullied them. Retaliation can make things worse
and 2lso makes the cycle continue.

Say, ) think that trying 1o get back at them will only
make things worse so that's net a good idea - how
would you like 10 handle the situation In a positive
way? How can | help? What would you like me to do?*

Dan't speak for your friend unless they ask you to.

Spend time with your friend,

Offer to hang out with your friend at school. Making
them fecl supported and heard are helpiul for a trierd
who has been bullicd.

I you're uncomfortable trying to help on your own.
Get help from someone you trust.

Help your friend tell an adult.
Encourage your friend (o 1alk with 3 trusted adule.
Everyone needs support through difficult times,

Talk to other friends who care.
Ask them to post or send cating messages to your
friend, buitd a support system fot your friend.

Check back over time with your friend.
Give them a call or hang out with them 1o seg how they
are doing and continue Lo et them know you care.
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For minor incidents, you can glve your friend the
fellowing advice...

L Justignore it. Atter talking with your friend and deciding
1ogether that the incident was not that big of a deal,
suggest they "let it go” People who bully are often logking
for a response, dont give it to Lhem!

2. Contact the person. if 1he person is someone your friend
knows well, see if your friend wants to give them the
benelit of the doubt. It's possibile the person really is just
trying ta be funny and not hurtiul. You 2nd/or your triend
can call Llhem or send a message Lo ask them about the
post/photo and ask them to remove it. Facebook provides
suggesled messages of you can wrile your own, Make sure
you or your friend does not wrile 2 message 1o get even
That could make things worse,

Exampie conversation starters with.a trusted friend of adult

= "NAME, your friends are nol going to take this seriously
You can justignore it. if the person doesn't get a reaction,
maybe they will stop”

+ “NAME, let's tatk to NAME together to give hum/her the
benefit of the doubt. Maybe s/he was just kidding ”

3. Delete the message or photo. If your {riend ‘just doesn
fke' the photo or message, delele it from the areas of
the online service where you are able. You may want lo
consider printing or otherwise saving the post or photoin
case yaur friend needs il later

For more upsetting incidents, but not ones that put your
friend in danger, try this...

1. Help your friend calmly declide. if your Inend agrees and
it's $afe, you and/or your friend could approach the person
wha bullied your friend and ask them Lo stop

There is no guarantee the person will remove the post or
photo, but it you or your friend send a clear and direct
message, they might. If you are unsure about what to
say, ask far help from i trusted friend or adult. Faceboak
provides suggested messages of you Can wiile your own

Make sure you do not write a message to get even. That
cauld make things worse. Also, do not approach the person
wha bullied your friend atone if you do not feel comlortable.

Exampie conversation slarters with your frend.

+ “Do you feel comfortable if ) go with you to NAME and say
“Hey, that post was mean - please take it down™ | alsa can
help you write 2 message to them.”

+ "Let'stalk to someone who can help us. Who do you trust
the most Lo give us good suggestions? We can go together
to tatk tathem.”

« "We can also go inlo your privacy settings to make sure
you are set up 5o only your Irlends can see your profile.
Then we can delete the post and “unfriend” or block the
personwho bullied you®

Example conversation startess with the person who bullied
waur friiend

+ “Hey, NAME, that post wasn't funny and it makes NAME
upset. s not cool to post mean things fike this Please
take it down”

« “Hey, thisis wrong and you need to apologize and make it
tight. You really should take the post down, lel everygne
know it wasn't true, and that you have apologized™

+ “Hey, the post you wrote about HAME is mean and
disrespectiul, You really need 1o wake it dowa, IU's not cool”

2. Help your friend contact someone they trust for help.
Help your triend send a message or call someone they
trust like a clase Iriend, family member, or Someone at
youwr school who can give you and your friend good advice,
You can als et them know that the Help Center provides
guidance for parents and teachers.

Example conversation starters with your Iriend if s/he s
upset and needs additional suppor:

= "It makes sense that you are really upset about this. Let's
taik to an adulit right away, Who do you think is best? We
shauldn't try 1o hande this on cur own Let's save the post
so whoever is helping us, can see for themselves”
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Fere re some thungs you 20 do for sgcsil-c anadenis 1
o anc doesniwois, they €a7 move onto the

“Let's also let Facebook know what's going on, so
maybe they can help to remove the post and deal with
the siuation

Block and filter access to the parson. You can block them
and prevent them froem starting conversations with you or
seeing things you post on your profile. in addition, people
you block ¢can no longer tag you, invite you to events or
groups or add you as a friend. Blocking is reclprocal, so
you atse won't be able to see things they post or start
conversalions with them When you block someone,
Facebook does not notily them that you've blocked them

Repart the content to Facebook, Facebook includes a
“Repart” link for reporting abuse, bullying, harassment
and other issues on nearly every picca of content, To
reporl a post, ¢lick on the top right of the post you want to
report and choose the option that best descnibes the issue
and follow the on-screen instruglions.

Save the post/phata.

It's a good idea to keep track of the dates and tmies of il
incidents, which can help prave what is going on and who
started i

Youl can also print the post/photo. You may need it later to
share with athers, if the behavior doesn't stop

M you leel your friend's salety Is threatened...

1. Talk toa trusted adult and contact the authorities
Immediately. if you fecl your friend's safety is in danger
The authorities or an adult can help you take the
necessary steps 1o protect your friend’s safety. if you
friend is in imeediate danger, dial emergency services.
Let them know exactly where your friend is located

Example conversation startes with a trusted friend or adult

« “NAME, has threatened Lo hurt NAME after schoof today
and | know s/he is really nervous. Szhe could really wse
your help with this right away™




How to respond if you have been told that you have been mean or
hurtful to someone or you have been accused of bullying someone.

Bullying happens when someone ks mean, burlful, or in same cases, scares another persan and the person who s hurt or
scared has a hard time defending himself or herself, Bullying can also include spreading rumors, pasting an inappropriate
photo, bathering someonc, or making threatening remarks, whether in person or online:

£ach ol us is responsible for our own behavior and for everything we say IU's never okay to bully or hurt someone else, and
no one should be expected to Lolerate being bulicd No matter what a persan says or does, the way you behave towards
anolbier person is always your own choice. I you are upset by someone walking away, having a conversation, tefling
somedne whit you didn't like about his ar her behavior, or problem solving togelher are more eflective ways of handiing
anesell. Remember, we can never know what will make someone upsel, <o 1's best not 1o take any chances.

Kids who get involved in bullying behaviar sometimes:
« Are nol caring of other people’s feelings - Areverbally aggressive Loward others
» Seek pawer in relationships

+ Provoke physical fights

+ Have a hard time understanding other people's perspectives
« Tend 1o btame others for things that go wrong
+ Have a hard time handling anger and other strong emoltions

If any of these behaviors sound like things you do, it's a good idea 1o tatk with a trusted adult like a family member or
teacher to get help

Find some Lips to help you If you have been accused of bullying on the following page.

Genesal Advice

1. Apologize. Whether ar not you believe you hurt someane,
it someone feels hurt by something you said or d'd then
there is some kind of problem. It's important 1o make a
sincere apology. Apologizing can

4. show strong character because people know you are able
1o say you're sorry;

b. is the fiest step in repaining a relationship; and

€. ¢an help you shilt your reputation away from being a
“bully" Peeple might respect you for tyang ta C1eale a
better environment for you and your peers by clearing
the airand apologizing

I you are unsure about why you weie seen as a bully,
apotogize and ask the persen to let you know more about
why what you said or did was hurtful. Let the person know
you will be more careful and will not repeat it

Itis also important to let everyone who witnessed your
behaviar, or whi saw your post, know that you are sarry and
have apologized. Instead of being seen asa bully you can
now be viewed as a positive role model lor Bow to repair a
bullying situation

1. If you need help in apologizing, get guidance froma
trusted friend or adult. If you are afraid or uncomioriable
about how to apologize or repair the relationship, aska
trusted adwit or friend for guidance. You might have the
{riend or adult with you when witing a message, calling
the person, or meeling with themin person. Discussing
the situation with a trusted fiiend or adult atso can help
you to understand your own behavior better.

Below are potential "conversation starters™ that may help
you apologize or resolve the situation

|fyou realize what you did was wrong and feel sarry for
what you did:

Ezample conversation starters with the persan you hurt

= "X, | amvery sorry for what 1 did. | understand why you are
upset. I'm going to take down the photo/post right away.
should never have done that. ) hope you wil forgive me”

Exaimple conversation starters with a trusted friend

+ "X Iwasnol thinking when | posted this message about v,
I'm so sarry Lhat | hurt X! Everyone is saying mean things
about me, and | don't want to be secn asa bully. Please help
me figure out how to apelogize to Y and cveryone else”

1 you are CONFUSED or SURPRISED about why someone
accused you of bullying because you did not intend to hurt
someone, apologize and ask for clarification.

Example conversation starters wilh the persen you hurt.

= “I'mso sorry for what ) did. ) had no idea that what i said
was $0 huetful | reably didn't mean to hurt you. Please fet
me know what was wrong with what | said 50 ) can be sure
not to do it agaln. Can you accept my apology? Please let
mie know if there is anything else | can do”

Example conversation starters with fricnds who withessed
the event

= "0OnThursday, | wrote something on X's wall that was seen
as disrespectiul. 1 theught it was funny, bul | now realize
why they were upsel. 1 apologized to X and want everyone
1o know that i am sorry”

Example conversanion starters with a tiusted freend

“Xjustsent me a message saying that they were hurt by
what | said. Ym nol sure what | did wrong. | really didn't
mean 1o hurt X. Do you know why X was so hurt? { want Lo
apologize, but just don’t know what 1o say”

Ifyou felt RJSTIFIED in what you did and intended to
retaliate because you feel that they hurt you fiest;

Example conversatran starters with the porson

= "%, whall just posted was not okay and I'm sorry | was
upset about what you said to me the other dayand
instead of telling you | posted that message. I still feel that
what you sald was wrong 100.1 want o apolagwe and |
hope you can koo 'l let everyone know that what | did
was wrang and hope you will too”

Example conversalion s1afters with fnends who witnessed

+ “OnThursday, | wrote samething on X's wall that was
really disrespectful. what ) sald was not true and |
apologized 10 X. We agreed that we wete bath wrong

Exampie conversation starters with atrysted fiend

"X, | need to talk o you, Last week X said somelhing that
made me really mad so | posted something mean about
X.1 know it was wrong, but in that moement | felt justified
indoing it Vwant toapelogize, but tdon't know what to
say | think we were both wrong and think we should both
apologize to each other and all our friends.”
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Bullying Prevention

Becoime an expert.

Educate yoursell, understand bullying and how/where it
occurs. Ask your lriends tor ideas about how to prevent it.

Help educate your community and be an advocate.
Speak out against bullying. Have a conversation with
your friends about bullying.

Encourage your friends 1o share their experience as
someone who will stand up. This will start a positive
ripple effect.

Start achub, build acampaign or hast an event 1o
13i5e awareness.

Interview experts 10 learn more about the issue and
what can be done,

Create infermation posters Lo build awarenessin
sthool about problem and solutions.

B¢ 4 role model and mentor to younger sludents &
relatives aboul how to be safe online ang offling

+

+

Be smait, safely secure your identity & persanal info.
Selup privacy controls in your profile s you can
centiol wha sees your information.

Protect your passward and change it regularly
Never open unidentified or unsolicited messages.
Log out of anline accounts when natin use.

Use online search engines to search your nzme
regularly. Try to remove personal information that
makes you uncomiartable.

.

@ Baresponsible,
Pause before you post. Don't past anything that may
compromise your reputation, or the reputalion of
others Treat others how you want 1o be treated.
« Ajsume everyone has access 1o your profile {parents,
teachers, future employers and authorities).
Use good judgment when putting pictures up.
Don't disciss things or use language you woulda't
want your family to see.
Dont add people as “fiiends” unless you know them,

.

O Becompassionate - Be strong.

Make a decision to hekp - ask yourself, =am ) going 10
let this persen bully this persen, or am I going to do
something about it>”

Suppert the target!

Try 1o inciude anyone whao is being left out.
Discourage those who hurt or humillzie olhers. ifit's
sale, make it clear you think the behavior s wrong.

If you see something going on that is wrong, speak up
of leave \he room and tell a trusted adult.

© Neverretatiate or get back at the responsible person.
Be "bigger” than thav, rewaliation keeps the cycle going.

€ HNever encourage orindirectly contribute to the behavior

« Don't forward hurtfut messages, laugh atimproper
jokes or conlent, or support the behavior just to At in.



Empower Parents & Families

How to respond if your child has been the target of bullying.

W ygur child has reached out ta you and asked you for help 1o handle a bullying siuatian, what would you say or do? Here,
we provide some general lips and strategies o help you have a successful conversation and handie the most requently
reported problems of bullying. Remember, you are the expert aboul your own child and also the role model for how to
handie difficult situations.

step | one

Set yourself up for a successtul conversation with your child

step | two
Talk with your child about the problem.

Bullying comes in many forms online, including somecong
saying mean things, spreading rumars, posting an
inappropriate photo of your child, semeone not leaving
leave your child alone, or someona making threatening
remarks to your child. The first step to helping your child is
to be a good listener and then talk through the problem.

1. Give your ¢hild unconditional support. No matter what
has happened, let your child know you will listen o them.
Let your child get out the full stary wilhout interrupting
or criticizing them. Your child needs to fegl emotionally
sale in grder to be open and honest with you. Reassure
your chitd that you will not go behind their back ta "fix or
report” the problem and that you will work with them o
find a positive resolution

r initial conversatior:.

Some key points 1o guide i

+ Beagood listener; don't put werds inte your child’s mouth
o jump to conclusions.

+ Use acalm and steady voice throughout the conversation.
Avoid using harsh or accusatory language, which can
resultin your child either shutting down or becoming
maore upset

- Avoid being judgmental or critical about what behavior
they wore engaged in before the bullying incident.

= Donot blame your child for being the warget of bullying

« Avoid making promises you can't keep, but do reassure
your child that you want to help find a successtul
resolution to the problem, and that you will o your best

Avgid comments like: "l told you not Lo be friends with
{aggressor's name)." of "Come on — you're making a big deal
about nothing - bullying is just a stage every kid goes through™

Additional conversation starters include:

« "[Child's Hame), that sounds upsetting | can understand
why you are feeling angry, afraid, sad, embarrassed. Let's
go find a quict place so we can Lalk privately”

» “{Child’s Name), I'm <o glad you tald me. You did the right
thing and | promise | will do my best to help you manage
this. As long as you are notin any danger, | won't do
anything you don't want me te do.”

.

“{Child's Hame}, 1'd like to know if you have experlenced
olher mean things like this. it's good for both of us 10
think Lhrough this together”

= “(Child's Name), bullying is not ok 1 know il's difficult for
your totalk about it | really want to help you figure out
whatto do*

I your chlld is being threatened, you might say something
like the foltowing:

» “{Child’s Name), It's never ok lor someone to threaten you.
I'm really glad you came to me. Let's talk through this
together and figure out what lodo”

= *{Child's Hamel, | can see why you are 5o upseL about this,
this is something that we need 1o take care of right avay.
You did the right thing coming 1o me”

1¥ your chitd doesnt want to do anything about it:

1. Take your child seriously and Jisten. if your chitd wants
to talk to you about a bullying situation, ake it serigusly
Your ability to listen to your child and understand their
feelings and experiences means everything to your child

3. Before you talk to your child, check In with your own
feelings. Take a deep breath, recognize the stiong
emations you might have aboul the situation, and, most
importantly, manage them before you 1alk with your ¢hild,

tomake sure their life doesn't gel more difficult. « Thisis atime when adult family members necd to use

their best judgment. Your child might not want to do

2. Use gentle explaration and empathy. This will help you to
anything because they are afrald of losing 3 relationship,

1tis a basic human meed 10 be heard and understood .
4. Remember, you are the role model. Your child is learning

about the best and worst ways to respond to challenging
situations like bullying from watching you. Your feclings
are contagious. If you stay calm, your child will more likely
be calm and learn bow to deaf wilh challenging situations
elfectively. If you notice you are still upset and not sure
youl can stay calm while talking to your child, hold off until
you feel ready to have a successtul conversation,

2. Find the best space to have the conversation. Find a
private place to talk wilh your child where you both will
be comfonable and your child feels sale to talk freely.
Conslder taking a walk or going far a snack. Give your child
the physical distance they need during the conversation,

= € Fagebook 1900

find out what happened, how your child feels about it, and
what they might want to do. Make sure your child knows
that the reason you are asking questions is because you
need all the facis, so you can do your best to help them
solve the problem.

=k qut our Conversation Starteds:

Example Conversation Starter: *I'm so sodty this happencd
1o you, and i'm glad you told me. Can you tell me mere about
what happened and how you are feeling?”

escalating the situation, being bullied agaln, orare
uncomlortzble expressing themselves.

+ Some kids don't want to be a “tattle 1ale” and are alraid
of getting someone in trouble, 1t's important to make
sure that's not the reason your child doesn't want to do
anything Explain the difference between “tattling® and
~helping." Tatuling is about getting someone in Wrouble
- usually whenil's not dangerous. Telling someone that
you have been bullied isnt tatlling. it's helping ensure the
safety of someonc wha might be in trouble.



step | three

whork with your child on an action plan. Empower your chitd to come up with a few ways to deal with the situation.
Sometimes an initial plan doesn't work out and it's Important to have multipte options.

» Block the person. Your child may want to block the
person aliogethes. This prevents Lhe account who is being
blocked from starting conversations with your child or
seging things that your child posts. They will also no
longer be able to find each other on Facebook

Here are some ways to help your child manage the mast
common types of bullying. if it’s a serious situation (e.g,
someone is threatening your child), take immediate action
because your child’s safety is the priority,

1. Soive the problem together. Ask your child whal they
want 1o do and how you can help. 3. What to do H yau and/or yous child think the sitvation
can be handled offline. Brainsiarm some action steps that

. Y dacti .
First, ask lact finding and open-cnded questions to better each of you think are realistic and likely to be effective.

understand what happencd.

Genedl lips
Example Conversalion Slaricrs : ;

IFyaur child is being physically threatened, feeling
scared or has any olher strong emotians about what has
happened, iet them know that you are there for them

and will de-everything you can Lo ensure theit safety
Explore with your child who clse might help to resolve the
problem like a trusted teacher or friend

« "In order to best help you, | need o know what
happencd and who was involved

» "What was going on between you and the person before
this happened?”

+ "Let's look al the photo/post together”

.

Ifyour child expresses emotional distress or thoughts of
self-harm it is important 10 seek help irom a mental health
professional immediately and make sure your child is not
left alone. You can ask a school counselor or psychologist
2. Using Facebook to create an action plan. Some issues for advice.
between friends on Facebook ¢an be handied with the
multiple tools that Facebook offers.

1F you feel like you need more information or are noy
satisticd with what you are heaning, ask “what clse might we
do? to help generale alternative solulions.

.

IU’s best not to contact the parents of the bully when you
are upset, to avoid escalating the situation. If you ftegl
strongly Lhat it is the right thing to do, be sure you are
calmand motivated to find 3 positive outcome,

First, ask faci-finding and open-ended questions to better
understand what happened.

Revisit with your child access to instant messaging,
e-mail, social netwarking websites, cell phone or the
Internet in general,

Hete are 4 few things 1o know about repoiting on Faceboak

.

Reporting is easy. Mearly every piece of conlent on
Facebook has a 'Report’ link

Social Reporting tools enabla you to solve many
problems effectively. Facebook enables you to report
issues either diseclly to the person you are having an issue
with OR to a trusted members of your community. Explore
this aption Iram the Report link.

Your child can report the post to Facebook. If you click
this boxinthe report flow, Facebook endeavors Lo review
every postina timely manner if Ihe post or photo does
violate the terms, it will be removed

Uniériend the person. Your ¢hild might want to unitiend
the person. This means the person will be removed from
their Faccbook friend list. You will no langer see their
posts in your Newsfeed.

Options to consider for more sericus incidents:

+ | the person who you are reporting is part of the schoal
community, decide with your child wha the best person
would be 1o talk 1o at their schoal such as the principal,
a counselor of a trusted teacher,

- Conversation Starter “Your safety is the most important
Lhing. Itis really important ta let sameane at your
schoo! know, so they can help prevent this fram
happening again. who do you trust the most that we
could talk to togelher?”

if the person Is using an ontine service to target your
child, report the content to the online service provider,
and ask therm to remove the offensive matenal.

Report the incident or offensive protiles to your service
provider and request the post be taken down

= Trace e-mails and text messages. Attempt to identify
the perpetralor.

Save the evidence, 1. print screen or save pages.

Repart ta law enforcement for serfous incidents {threals,
ntimidation or exploitation)

.

step | four
Follow up with your child.

1. Ensure your child feels safe to go back to school. work on
a pkan with your child far how they will navigale their day

« Suggest to your child they find a close friend to be with
at school the following day Ask your child who they
would chivose to make sure they have someone they can
turn to when they feel uncomiortable or unsafe

I your chidd doesn't have a friend to ask, suggest that
they choose an older brother or sister, relative, or
trusted teacher

Raleplaying can help your child learn and practice
stralegies to handle possible scenarios that might ocgur
at school {e g, seeing the bully in ctass or the hallway)

= Your child should use simple, direct language - and if
they have to interact with 1he bully, they should try to
avoid showing anger or fear, but mther show they are
calm and confident

If the person has physically harmed your child oris
Ihreatening to physically harm your child, has sexuatty
exploited your child or is seeking to sexually exploit your child,
or has shared intimate Images of your child or is threatening
to share those images, you should repont this o Lhe police.

Even if your child imitially shared the intimate images
thinking they could trust this persen, resharing ihesa
images or threatening to da 5o 10 extort your child is against
the law. In facy, any Lime anyone shares naked photos of 3
ntinor online it viclates child pornography laws. You and
your child should contact law enforcement You also might
find it helpful to scek the guidance of an attormey

Conversation Starter “{Child's Name} - | khow you
lhought you could trust this person and but sending
naked photos of someana under the age of 18, even of
yoursell, is against the law. it's important that we reach
oul 10 law enforcement. 1 know it sounds scary but we
can do this together. The person threatening you is
deing something wiong 1L 15 not okay for them to do
this to you even if you gave them the photos®

= Help your child to come up with a positive message
they can say to themsehlves when they see the person
who bullicd them such as, “t have tons of Iriends and
am strong and capable”®

Work with your chitd on what they might say and
thesr “stance™if they have to intesact with the person
wha bullied them. For example, they should stand ata
distance and use a calm and even voice.

If the problem was resalved - the post or photo was
remgved - your child should not go out of their way to
approach the bully, hawever, if their relavonship has
the potential for being repaired, they can thank them
and let them know Lhat they did the right thing

2. Check in with your child. At the end of your initial
conversation and cach day for a few weeks checkin to
make sure they fecl comlortable and safe at schoal. You
also want to be sure that Lhe sstuation as been handled as
best as possible.
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How to respond if your child has bullied someone else.

If you found out that your child has bullied sameone else, or your child reached out to you for help
handling the situation, what would you say or do?

You are the cxpert on your own child. But, this likely will be a sensitive conversation, so here are some general Higs 1 work

towards a positive interaction, and specilic stralegies 10 help you handie the situation

You are the expert on your own child. But, this likely will be a
sensitive conversalion, so here are some general tips 1o work
towards a positive iMeraction, and specific sirategies to help
you handte the situation

1. Set yourself up for a successtul conversation with
your child.

Find the best space to have the conversation. Fing a
private place 1o Walk with your child where you will
bath be comforiable and your child will feel saie to talk
freely. You might consider taking a walk or going fora
smack Give your child the physical distance they need
duting the tonversation

Take a moment before you 121k 1o your child to check-in
and manage your own fechings. This includes: taking &
deep breath, recognizing the strong emations you may
have about the sitvation, and managing them belore
you talk with your child. Using positive *self-talk* fike

saying to yourself, "1 love my child and want the best iar
himvher, so 1 will remain calm when we talk” can help
you Lo remain calm and guide the conversation in the
right direction.

f you feel like you mighl say something to your child
you will regret, it's important to remember that
everyone makes mistakes. This challenging moment
presents an opportunity to help your child develop
empathy and learn healthier ways ta treat others

Remw:mber, you are the role model. Your child is
{earning about the best and worst ways ta respond to
challenging situations like bullying from watching you
Your feelings are contagious. If you stay calm, your kids
will more likely be catm and learn how to deal with
challenging situations cifectively I you notice you are
still upsel and not sure you can stay calm while talking
to your child, hold off until you fee! ready 10 have a
successful conversation.

= Give your child support, and hsten. No maier whal has
happened, let your child know you will listen to them
without interrupting or ctiticizing them. Your child
necds to feel emotionally sale 1o be open and honest
with you. Reassure your child that you will not go
behind their back and that you will work with them to
find a positive resolution

= You likely will have judgments about what happencd,
especially if your child has disappainted you with
Lheir mean behavior. However, it is important for you
not 1o expross those judgments in a cntical way. Try
your best nol to say things like, "What's wrong wilh
you? Are you stupid?” Rather, say something like *Iam
disappointed that this happened. This is serious -1t
isnat ok for you or anyone else to spread rumorsssay
mean thingssthreaten, etc®

2. Talk with your child about the problem. Some key points

1o guide your initial conversation include:

= Find out what happened. Find out exactly what
happened, how long.it has been happening, and it
anything that has happened ater it has been reported

= Your background knowledge of your child’s
relationship with the persan who was bultied, could
influgnce how you discuss and handle \he situation.

- When asking your child about what happened, be a

good listener; don't put words into your child's mouth,

of jump 10 conclusions,

Communicate your values. Let your child know that
bullying behavior is unacceptable and that there will
be consequences Remind your child of important key
values like kindness, respect and empathy.

1fyou find out From someane etse that your child has been
engaging in bulliping behavior

+ Conversation Starrer: “{Child’s Namel, | got an upsetting
call from someone today who told me that you have
been saying mean things/spreading rumors/etc. about
ane ol your classmates. I'm very disappainted \o hear
this. IV's not ok and you must stop immediately Tellme
exattly what happened so we decide what action needs
to be taken”

i1 your child discloses to youw that they have been Engaging
in bulkying behavior

= Conversation Starter “{Child’s Namel, It toak Courage
faryou to lell me this when you know how upsetling
it would be for me to hear. I'm not going 10 s¢ream and

yell, but I want you to know thatit’s never ok to say
mean things/spread rumors/ete Let's sit down and Lalk
thigugh the situation 5o we can figure oul the best way
tohandle this*

1 you find cut the situation involved psychological harm

of physical threats to another person; You will waat 1o take
immediate action after hearing your child's side of the story,
because everyone's safety 1s priority.

+ Conversation Starter: “[Child’s Namel, | just found
out that you threatened to huri/said really mean
things about one of your classmates. 'm incred bly
disappointed and need you to know that thisis
unacciptable behavior Tell me what your (eason was
lor daing this”®

3. Explore the best possible soluti
take responsible action,

ta the problem and

= Decide on your course of action. With your child, decide
how the situation wili be handied both on and off line.

- Decide on the consequences. Let your chitd know that
in your home there are consequences for being mean
or hurtiul to olhers. For some families Lhis means
Laking away technology privileges, for others it means
curtailing time spent with fricnds.

Suxy liemif your child begs you not lo do anything,

or does not want to do anything, let them know that
their behavior is not acceptable and that there will be
consequences. You lso must be consistent - that is
follow through with whatever consequences were set.,

it the bullying happened enline, help your child
remove the offensive content il they have not already
done so. You might ask your child to imaging how they
would feel it someone had pasted something like this
about them.

Avoid making promises you cant keep. But do
reassure your chitd that you want to find a successiul
resolution 16 the prablem and wilt do your best to
make sure their life doesn't get more difficult through
actions you will take,

Learn as much as possible. it will be important 1o find
oul whether this behavior is new for yaur child or
whather something clse might have occurred that you
do not knaw aboul. This will help you decide on how
you will handie this at home, including consequences,
or seeking professional counseling for your child.



« Some recommended solutions to help your child tesolve
the problem with the target:

- i this occurred at school, make an appaintment with
the principal to reinforce that you will work with
school administration and your child to handle the
situation as best as possible; that you will Tollow the
schoak's policy about the consequences for your child
and that there will be consequences at home for your
child's behaviar,

~ Encourage your child to apologize privately and/for
publicly. Decide whether your child can do it alone, or
may need your guidance to write the language for an
authentic, meaninglul apotogy.

Exampte of Parent’s coachwng for private Apology:

+ *“[Child's Name) - What you did is not okay and you need
to take responsibility for your actions. First, you need to
remove the past/photo, and ask anyone whe iorwarded
it to pull it down as well. I it happens again, your
technology privileges will be taken away*

Example Public apology:

« “lChild's Name) - Lel's sit kogether and think about how
you can apologize 1o all the people your nate wenl to*
The note you help your child write ta whoever received
ctan be samething ke, “On Thursday | wrole something
on X's wall that was really disrespectiul. | was wrong to
do it and am sorry. | apologized to X and want everyone
to know that whay | wrote was not true”

If your child 15 the target of bullying and has agreed far you
to reach out Lo the schoal.

[Hote Most schools only get involved if the bullying behaviors happened
using schoot based technolagy or i offcampus behavior retuits in
dissuption of thedearning enviroameny ot @ ther students

Example Parent to Teacher Conversation Starter:

- “ljustiearned that {Child's Name) was bullied by NAME.
My chitd is extremely upset, as am 1. These is nathing more
IMportant o me than my ¢hild’s safety and well-being -
and | need the school to handic this immediately What is
your poficy for dealing with situations like this? How can
we be sure that this will not happen again? 1also would
liker 10 know the consequences far the child who bullied
my child, and most importantly what can be done to help
my child feel sale reluming ta school?

1f your child is the bully and you need ta reach out to the
sthool {or the school has reached out o you)

Example Parent to Texcher Conversation Starters:

= 'rmhere because tgot acalk that my chile has bullied
another child. Obviously, I'mvery upset to learn that
thig happencd. I've heard my child's story, but please tell
me what you know about the situation. Who else was
involved? Is there any history to this prablem?

*I'd like my {Child’s Name) to apolagize 1o the child he hurt,
and I'd like your help in figuring out the best possible way
todo that™

"i know my child did something that was setipusly wrong
and &/he has apologized 1o the other child 1 still need 16
know how it’s going to be handled in your class. Are there
lessons on how to deal with emaotions and canflict? What
are you going 1o say (o the class? How can we make sure
bath my child and the other child feel sale coming back to
school for the mistake s/he made”

if your chitd 1s the bully and you need to reach out to the
parent of the ehald sthe bullied

Example Parent to Parent Canversation Starters fon phone):

+ FRIEND - "NAME, I'm $0 $orry I just learned that my son/
daughter spread a rumor fidentify incident) about your
child. (Child's Name) understands that this is completely
unacceptable, What do you know about the sltuation? 1
want 1o make sure your chifd knows that IChild's Name}
wants toapologize it you and your son/daughter are
ready to accept it We will do everything possible 10 make
sure this never happens again”®

UNKNOWN CLASSMATE - “NAME, this is NAME and I'm
reaching out to you because | want you to know haw
terribly socry we are about what happened between tur
children. 1 dont know all of the circumstances, but | want
tolet you know that Il be talking to my chitd aboul it. |
wilt do everylhing I possibly can to make sure it doesn't »
happen again and ensure that (Child’s Name}apatogizes.
Please accept my apologies™

&. Be clear about the consequences and follow through.
Iygu have nat established consequences for bullying
behawvior, do it now and follow through, Whatever
consequences you decide on should be firmly applied,
taking inko consideration the severity of the intident and
the child's comprehension of the hurt they have inflicted
For example, some families decide to limit or take away
technalogy privileges at home for a period of time.

1 your child has been billied and you need toreach out to
the bully's parent.

Exampie Parent Bullied Child to Parent Conversation Starters
{an phone)

« “Hi, NAME, this is NAME, my sonjdaughter {Child's Name)
1ohd me that your son/daughter has been spreading
rumors (identify incident} about him/her. Do you havea
few minutes to talk about this?

» When lalking to an OPEN-MINDED PARENT - Thank you
for waking the time to talk about Lhis. As you can imagine,
my child and ! are both very upset about what happened.
The most imporiant thing for usis that this never happens
again and my chitd feels safe and comiortable to go back
to school. 1 hope you can talk lo your chidd about this
and encourage him/her to apologize directly to my child,
It would be even better if your child could post a pubhe
apology to the group that received the message. I'm
sure you can understand why this saimpartant for us to
handle immediately”

wWhen talking to a DEFENSIVE PARENT - | can understand
that itis ditficult to hear this about NAME, but it's

really important for me to tatk to you diettly about

this because Lhe post was extremely upsetting to my
child | hope we can both agree that spreading remars is
unacceptable Maybe there isaway for us to find out mare
aboul what happened between them so they can help
them to resolve this in a better way The most important
thing for me is that my child feels safe and comiortable in
schoal. I'm sure you fecl the same for your chifd. would it
be possibie Tor you to work with your child to apologize?
It would be even betier it your child could post a public
apology to the group that received the message. | hope
you agree that the most important thing is 1o ensure that
this never happensagain *

IF YOU INTEND TO INVOLVE THE SCHOOL - *1'd also like

you ta know that I'm going to contact our children’s
teacher, 10 make sure the school has something in place to
communicate to all kids that bullying is not ok, Of course
I'm going to ask the school to keep it confidential, but

my child is afraid to go to school and the most impartant
thing is that my chitd feels safe at school”

Opportunities that you might want to explore, include:

Get more involved with your chid's acuvities both offline
and online. Pay close attention to your ¢hidd's internet and
2t phone activities to ensure that they have are behaving
in ways that are aligned with your family's values.

Look for educalionad opportunities everyday such as
wanching movies with your child that have a bullying
theme and then discussing them as a family

Talk with the principal of your school about bringing a
secial and emotianal learning program to your child's
schoal. Find oul what your sthool is doing to build a
pesitive cimale so your child feels saie, comfodtable, and
is abie Lo learn, Alsa learn whether social and ematienal
sklils instruction and training in canflict resolution is part
of the curticutym.

Consider counseling. Especially for severe gr ongoing
cases, counseling can explore the reason for their
behavior, in a safe and confidential manner,
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